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, 202/A West Kafrul, Taltola, Dhaka 1207

Career Objectives:

To develop a career in the IT field as a system/network engineer by best utilizing my theoretical and
practical knowledge, with challenges and innovation, to pursue a long-term successful career in a
professional environment as an efficient part of the organization through my own aptitude and hard work.

Professional Qualification:

= Name of the institute: [sSDB-BISEW IT Scholarship Programme

= Certification : IsDB-BISEW Diploma in NSA (Network System Administration)
= Location : IDB Bhaban (4th Floor) E/8-A, Dhaka-1207
* Duration : 14 May 2022 To 16 November 2022

Course Details (Total 6 Months)

0 Networking: IP Addressing, Subnetting, Routing, Switching, VLAN, NAT, VPN & Wireless
Networking.

0 Windows Server: Windows Server 2016, Active Directory, DNS, DHCP, GPO, WSUS, WDS, IIS &
Windows Firewall/IPSec.

0 Server & Storage: DNS Cache Server, iSCSI, NFS/SMB, Database Services and Virtualization.

0 System Administration: Windows OS, PC Assembly, Hardware/Software Installation, Configuration
& Troubleshooting.

0 Virtualization: Microsoft Hyper-V, VMware & VirtualBox.

0 Microsoft Office: Word, Excel, PowerPoint, Access & Outlook.

Academic Qualification:
« Bachelor of Science (B.Sc.)

» Name of the institute : Green University of Bangladesh

*= Department : Computer Science and Engineering (CSE)
» Passing year : 2026
= CGPA : 3.45 (out 0f 4.00)

¢+ Diploma-In-Engineering: -
» Name of the institute : Magura Polytechnic Institute.

* Board : Bangladesh Technical Education Board (BTEB)
*= Department : Electronics Tecnology
= Passing year : 2019

*= Obtained C.G.P.A : 3.27 (out 0f 4.00)



& Secondary School Certificate (SSC): -

Name of the School : Shimor High School

Board : Dinajpur
Group : Science
Passing year : 2015

Obtained C.G.PA : 4.83 (out of 5.0)

Experience:

1. OnnoRokom Projukti Limited
Assistant Network Engineer (DevOps & Network) (11/2024 —Present )

Duties/Responsibilities:

Install, configure, and maintain networking devices including MikroTik routers and Cisco,
Huawei, and BDCOM switches.

Perform hands-on installation and rack mounting of network devices, including proper
power, uplink, and port connectivity.

Manage and organize network cabling, patch panels, cable labeling, cable routing, and cable
management within server racks and network infrastructure.

Monitor and maintain LAN, WAN, and wireless network infrastructure to ensure optimal
performance, low latency, and maximum uptime.

Troubleshoot Layer 1-3 network connectivity issues, identify root causes, and escalate
critical incidents when required.

Manage IP address allocation, VLAN configuration, routing, and switching policies across
network environments.

Configure and maintain wireless devices, IP phone systems, VoIP services, and routing.
Monitor network and system logs using Elastic Stack (ELK) and monitor server performance
and infrastructure health using Grafana.

Perform real-time monitoring of Udvash live classes and online learning infrastructure to
ensure stable connectivity and uninterrupted live sessions.

Provide technical support to internal teams and branch offices, including network
troubleshooting, device inventory, and automated configuration backups.

Coordinate with vendors and ISP service providers for issue resolution, maintenance, and
infrastructure upgrades.

2. Premium Connectivity Limited (ISP)
Support Executive (P&D) (1.8 yrs) (20 Nov 2022 — 30 Sept 2024)

Duties/Responsibilities:

Monitored uplink/downlink traffic, service availability, and network performance using NMS
tools and performed service up/down checks.

Handled customer complaints and connectivity issues, performed line checks, and
coordinated troubleshooting for timely service restoration.

Coordinated with Fiber/Transmission and Power teams to resolve fiber faults, power issues,
and network outages.

Performed remote configuration, troubleshooting, and backup of network devices and servers
using Telnet/SSH.

Monitored ISP network servers and core infrastructure to ensure reliable services.

Communicated with internal technical teams and customers to identify issues, follow up on
incidents, and minimize service downtime.



Industrial training & practice:

0 Organization Name : North Bengal Engineering Institute

0 Topics : Basic PLC Automation System
0 Address : Gazipur, Dhaka.
0 Duration : 6 Months.

Language Skills:
0 Bengali (Excellent).

0 English (Medium)
0 Hindi (Low)
Personal Information:

v/ Name : Sakowat Hosen
v/ Father’s Name : Ashraful Haque
v/ Mother’s Name : Sabina Yasmin
v/ Nationality : Bangladeshi (by birth)
v/ Religion : Islam

v Sex : Male

v/ Marital Status : Married

v/ Date of Birth : 09-03-1998

v/ Height : 5 feet 6 Inches
v/ Blood Group : A+ (Positive).
v/ Birthplace : Dinajpur

Permanent Address :

v/ Village : Shimor
v/ Post Office : Bandhuria
v/ Police Station : Nawabganj
v/ District : Dinajpur
Reference:
Name ; Md.Hossain Kabir
Designation : Team Leader(Programmer)
Organization : G.A.B. Ltd. (GILDAN), Bangladesh
Relation : Cousin brother
Email : hossain.gildan@gmail.com
Mobile 101763155234
Address : Dhaka,Nikunja-2, Road#01, House# kha/156
Declaration:

“I do hereby declare and certify that all the information stated above in this curriculum vitae is true and

R

Sakowat Hosen

complete to the best of my knowledge and belief.
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